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Committed to providing clear advice
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Oval Healthcare are committed to
providing clear advice based on the individual
requirements of each of its clients
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Flexible, innovative solutions
tailored to your company’s needs

The Oval group is one of the fastest-growing providers of insurance broking,
financial services and healthcare in the UK. It is backed by long term investors
Caledonia Investments plc.

We work with over 1,100 client
companies throughout the UK.

1,100

The group has grown by acquiring some of the country’s best

regional companies, chosen for their excellent reputations,

strong client relationships and the sector-leading specialists

within their teams. Our outreach is also global, being part of

the Globex international network.

Oval’s Healthcare division (Oval) is able to draw upon the

group’s size and strength to provide advice and expertise on

a range of employee health and welfare issues.

We work with companies who wish to look after the well-being

of their employees and we provide flexible, innovative solutions

that are tailored to meet each company’s individual needs at

competitive rates.

We take the time to ensure we understand your business

requirements and corporate strategy, providing solutions which

are relevant, clearly communicated and understood.

Extensive knowledge of every aspect of corporate healthcare,

combined with regular personal contact with medical consultants

and health support specialists across the UK, enables Oval to

offer a professional and competitive healthcare service.

We work with over 1,100 client companies throughout the UK,

from large corporate household names to small businesses with

a handful of employees. Oval recognises the integral role played

by employees in successful businesses and aims to help companies

maintain the good health of its staff.

Regardless of the size of client a dedicated advisor will be

appointed to work with your business, providing ongoing

guidance and support.
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Why your business needs Healthcare cover

Healthcare provision for employees
is now being offered in a growing
number of companies and not just
in the large multi-nationals.

Many small businesses also recognise that it is both a valuable

investment in their staff as well as being a benefit much

appreciated by employees.

Healthcare cover offers the following benefits:

• Reduces consultation and hospital waiting times

• Accelerates a return to work due to timely treatment

• Minimises disruption through planned absence

• Minimises low morale associated with ill-health

• Demonstrates to employees that they are valued

• Reduces likelihood of employee litigation

• Prevents ill-health through health screening
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Market-Leading Benefits

Specialist Knowledge
We believe that our success as specialists is due to our ability

to maintain a thorough in-depth knowledge in a rapidly

changing and expanding market. Our close working relationships

with medical experts in all fields not only helps staff resolve

claims quickly but can be used to arrange specialist advice in

complex issues such as Absenteeism and Sickness.

Flexibility to choose
Group Private Medical Cover and Permanent Health Insurance

form our core business since they provide the safeguard cover

most regularly requested by corporate clients. Our expertise

also ranges from Employee Assistance Programmes which work

to eliminate anxiety, to Cash Plans where employees pay regular

contributions towards the cost of medical, dental or optical

treatment. We also arrange Group Income Protection, corporate

travel insurance and more.

The entire medical insurance and health support market
is open to us to recommend and select.

Individual
Healthcare

Critical Illness Cover

Occupational
Health Services

Cash Plans

Group Private Medical Cover

Group Permanent
Health Insurance (PHI)

Dental Cover

Continuation
Options

Absenteeism and
Sickness Management

Expatriate
Medical Insurance

Travel Insurance

Health Screening
Employees Assistance

Programmes

‘A valuable investment in your employees’
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Market-Leading Benefits

Clear, straightforward advice
Arranging the policies and cover is only the beginning for Oval.

We also take the administrative difficulties of running the policy

off your desk. This will be handled by one of our specialist

advisors who will be your dedicated contact. Your advisor is

there to be contacted for advice, concerns and guidance on

any employee health-related matters, just as you would contact

your solicitors or accountants for their specialist advice.

Oval will also deal with your employee claims. We know the

insurance companies, the systems, the pitfalls and the ways to

resolve a problem or complicated claim. This means that neither

you nor your HR department needs to spend your valuable

time resolving these issues. We provide all your staff with

contact telephone numbers so that they can deal with us direct

and, in effect, we become your off-site Healthcare department.

Competitive terms, clearly communicated
We do not charge for arranging your healthcare package

because we are paid by the medical insurance providers used

in your portfolio. The cost of the policies to you is at least the

same as if you had gone direct to the provider, although we

continually strive to secure lower prices for our clients by using

our significant buying power. These discounts are automatically

passed directly on to you.

Some of the services that we provide, such as Health Screening

or Absenteeism and Sickness Management, are fee-based and

agreed in advance. There are also some services that you may

only wish to use from time to time and these can be arranged

on request.

On an annual basis we analyse your portfolio, at no charge to

you, to check that you continue to benefit from the most

appropriate cover at the best price. We believe that it is our

responsibility to ensure that when new products come on to

the market or services change, that you continue to receive the

most suitable and competitive healthcare cover.

Benefits for your business

• Save you time and money

• Constant market monitoring by Oval

• Your own dedicated Oval advisor to give you advice
and guidance

• Employee claims handled by Oval

• Minimal employee healthcare administration

• Improve staff recruitment and retention

• Higher productivity

Benefits for your employees

• Employee medical helplines

• Disputed claims resolved

• Independent support and advice



Healthcare 12pp A4 AW 18/12/07 09:35 Page 7 

We become your off-site
HR Healthcare department



Healthcare 12pp A4 AW 18/12/07 09:35 Page 8 

Our Key Services

Prompt attention to ill-health minimises discomfort and anxiety
and is likely to aid a speedier recovery. A planned absence will
minimise disruption at work.

Group Private Medical Cover provides your employees
with access to leading specialists and the best in-patient or
out-patient treatment when they need it. Major and minor
operations, including x-rays and scans, are arranged with a
chosen consultant, at a selected hospital or clinic and at a time
to suit patients. Follow-up treatments such as physiotherapy
are linked into the treatment plan.

Group Medical Cover

Accidents at work are rare but they do, unfortunately, happen.
Severe injuries or stress-related illnesses which prevent employees
from ever returning to work are increasingly becoming areas
of litigation against employers.

Group Permanent Health Insurance confirms to staff that you
are concerned about their well-being and it makes them feel
valued. In addition, they have the security of knowing that if
they suffer a severe injury at work that shortens their working
life, they will be paid a salary until retirement.

Group Permanent Health Cover may also offer companies
some protection in the increasingly litigious area of employer
negligence. There are now cases where companies have been
able to show sufficient care for employees for the case not to
proceed, because they had been proactive in taking out
Permanent Health Cover for their staff.

Group Permanent Health Cover

Dentistry is an important but increasingly expensive part of
every day healthcare. Access to NHS dentistry is diminishing
as dentists convert to private practice. It is no surprise that
employees are looking to employers to provide them with
dental cover that will allow them to easily access quality dental
care, therefore, minimising staff absenteeism.

At Oval Healthcare, we understand the importance of providing
benefits that meet and exceed employee expectations. We have
designed market leading plans with major providers to ensure
that you can be satisfied that you are providing your employees
with a wide range of cover at a competitive premium. These
plans are simple to operate, offer comprehensive cover and
efficient claims service thus delivering employee satisfaction.

Group Dental Insurance

The Oval Benefit - Balancing the options

Since we are healthcare specialists with an in-depth
appreciation of the whole spectrum of group Permanent
Health Insurance policies available, we can guide you to
determining the most appropriate cover. The salary that
is paid until retirement, for example, is agreed at the outset
when cover is arranged, as a percentage of full salary and
by law this can be up to 70%.

It also has to be decided, in advance, when payment should
start after an accident. By carefully balancing all the
variables we can provide you with the best possible cover
for your employees at the best price for your company.

The Oval Benefit - Medical experts

We are able to arrange consultations with the best
specialist nearest to you and have contact with medical
experts across the UK.

The Oval Benefit - More cover for less

If Oval is providing healthcare cover for your employees for
the first time, we will find the most comprehensive and
competitive cover possible. If your corporate healthcare
cover is moving to Oval, we know that we can typically
improve on it by giving your employees a better and more
wide ranging cover for the same price, or less. We regularly
negotiate further discounts for our clients because we are
buying cover in very large quantities. These discounts are
then passed directly to you. Hence more cover for even less!
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Further Oval Healthcare Services

As well as our core business of Group Private Medical Cover and
Permanent Health Insurance, and our rapidly growing Employee
Assistance Programmes, Oval offers a comprehensive range of
additional healthcare products and services.

Group Income Protection

In the event of a lengthy illness, employees continue

to receive an income based on their salary.

Occupational Health Services

Fee-based Service

This service tackles the legislation surrounding

companies and their legal responsibilities for the

health and safety of their staff.

Critical Illness Insurance

Insurance cover that provides an income if an

employee suffers a serious illness that prevents them

from returning to work.

Absenteeism and Sickness Management

Fee-based Service

This is a complex area of employee health mixed with

employment law where specialists can really help to

resolve problems and reach solutions.

Cash Plans

A monthly contribution by employees into a healthcare

system will pay back an increased amount to help

towards medical expenses such as operations or smaller

items e.g. dentistry, new glasses.

Corporate Travel Insurance

Insurance to cover the cost of your business executives

becoming ill and being taken to hospital or even

flown home, during a business trip overseas. We also

arrange group cover for businesses like international

road haulage companies whose employees are

regularly travelling overseas.

Continuation Option

We can transfer new employees from previous schemes

into your Group Scheme.

Expatriate Medical Insurance

The sales team in your offices in Beijing or Colorado

Springs need the best healthcare insurance to ensure

prompt attention by top specialists at no cost to you.

Health Screening

Fee-based Service

Usually arranged annually at a time and place to suit

employees.

Dental Cover

Any necessary dental treatment using any dentist is

covered by the policy.
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“High and Mighty have used Oval as their intermediary for many years. Oval have seen the Company
through a number of provider changes - all of which have been smoothly managed. Their annual review
process is thorough and saves an endless amount of time meeting with numerous PMI providers to 
produce a similar result. Staff and regular contacts are always helpful and when providing information
- deliver quickly - whether to me or the members. They are always there at the end of the phone or 
via email!”
High & Mighty International

“Speedo has been using the services of Oval for almost 10 years and they have always provided us with
an extremely efficient service in the handling of our claims, renewal and administration. As a result 
Oval save us time and money each year. Their staff are always knowledgeable, helpful and pleasant
to deal with.”
Speedo International Ltd.

“We have been employing Oval for over 10 years now and I have always found them to be extremely 
helpful and professional in dealing with all aspects of our healthcare requirements. All healthcare queries
are directed straight to Oval which in turn minimises Remington’s involvement.”
Remington Consumer Products Ltd.

“Oval have been our healthcare intermediaries for many years and we have found their organisation and
staff extremely efficient. Their staff are highly trained in dealing with all our queries and claims.”
The NEC Group

Finally …
a few words from some of our many clients
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Oval Healthcare provides nationwide coverage from
offices in Bristol and Lancashire. Please call us if you
would like to know more about Oval or if you would
like to discuss the Medical Services opportunities or cost
saving options available to your company.

01454 778 700
Southern Office

01253 600 300
Northern Office
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www.theovalgroup.com

5 Neptune Court
Whitehills Business Park
Lytham St Annes
Lancashire FY4 5LZ

Tel: 01253 600 300
Fax: 01253 762 727

UMS House
Vantage Park
Old Gloucester Road
Hambrook
Bristol BS16 1GW

Tel: 01454 778 700
Fax: 01454 778 768

Oval Healthcare Limited
Oval Healthcare Limited is authorised and regulated by the Financial Services Authority.
Registered in England No: 04578246
Registered Office: 9 South Parade, Wakefield WF1 1LR
You can check this on the FSA’s Register by visiting the FSA’s website on www.fsa.gov.uk/register or by contacting the FSA on 0845 606 1234


